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* Click-stream data
» Shopping cart data

Outside the
Datacenter

Manufacturing,

VY . logistics...
* Online transaction E Q® ! ? i + CDRs & IPDRs
data Log files Configs Messages Traps Metrics Scripts Changes Tickets *  Power consumption
Alerts * RFID data
/ / / \ \ \ «  GPS data
, , : Virtualization . :
Windows Linux/Unix Applications Databases Networking
& Cloud
* Registry « Configurations * Hypervisor *  Web logs « Configurations « Configurations
+ Event logs + syslog * Guest OS, Apps + Log4), IMS, IMX * Audit/query + syslog
* File system * File system + C(Cloud * .NET events logs *« SNMP
* sysinternals * ps, iostat, top * Code and scripts + Tables « netflow
* Schemas
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Splunk?| ROI

Macys.com proactively monitor website, e-commerce and application infrastructure.
Eliminated downtime during peak periods, avoiding revenue loss of $300,000/incid
ent

TransUnion decreased average downtime per incident by 90%, saving millions of doll
ars per year In extra revenue.

HealthTrans used to take 7-8 hours to trace a transaction. Now it takes 5 minutes.

Large mutual fund is using Splunk for compliance review. Through greater efficiency,
Splunk paid for itself in 60 days.

Large telecoms company eliminate service abusers. ROI gained on fraud detection in
the first month paid for Splunk

Top five US wireless carrier optimizes call routing, saving hundreds of thousands of
dollars per month
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