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IT╢ ᾏ 

IT› Ҋ  Ҋṥṧ╢ Ẉ↑╕ ◐ ITᵎ ┘ּק ѡҢ ּקṩӄᶏ, Ѹ‗  IT ╩ ׇ›Ἁ Ḙỵ ѡ ⁭

צּ͒ dataʷ ש ̃ Ṑ◄ ♇♅ Ӹׇ ╧ᵎ ‹כֿ ˪ ↑ ˛ϫ ╧↑ ᶠ קּ▐ ̃ ̃ ▐ᾈѮѸ. 

ŗ– 70%╥ IT ẋ↔╪ Business

ᵑ Ἓ◑ᾎ ˞Ϯ ˌἐᾎ ͙ 

Ṓѻ ┬ּת Ѥҥ Ợ↔ӈѻ.Ř 

Additional Sources Core IT Customer-facing IT 

IT ҥ╪ ╥ ‚̓ ꜙᵆ╥ ḛ♠ ּשʺ 

80~95%╥ ҥ╪ ʺ ẋ̯ⱳ♠ (unstructured)  

♇◑ Ӈҗגҵ, ҍṨṪ ♬ ₅⁵⁄ᵣ Ⱶ◓  

Ựᴛ⇔ ͙ὥᴛ ╬  ṓ◌Ἓ╥ ּשҍ (ʺỮ (ӥ, Web 2.0, Mobility, SOA↕ג ,  

͐╥ ẋּנѱᾅ ˿ (e.g. always-on business)╖ᴛ ╬  IT ҥ╪  ʺ ╥ ẋ
 ҍשּ ♠–
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IT Data╢ Ἐ◌ ╧ Ḑ ♆ᵩ 

 Dataѡ ͋ ‗̐ Ѹ‗Ἐ›Ἁ ּ͒צ  ˣ╧ϫ ╧ᵎ ↑ ͖ ⌐  ṧἊ Ḑ ╛҃ ἳҲѡ ♄

 Ԏ„ֹו ˣ╓ᴘ ♆ᵩӈѮѸ. 

ŗ2009Ц̓ 2020Цҵ Ợ╪ Ӱּת  

ҥ╪ ╥ ͋ᶛѤ XXḤᴛ ּשʺŘ 

IDC 2010 Storage Market View  

ŗẋ♬װ IT ҥ╪ ᵣ╥ ὣὡ ּשʺʺ 

90%╥ ♣  Ӱּת  ҥ╪  ᾎ◑Ř 

IDC 2011 Digital Universe Study :  

Extracting Value from Chaos  
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IT ̒ᴍ ḇ∙ Ҋ╛ 

ʸ ‭ᶱṇ ҂҆■ʷ ♆ᶴ ӄ„ ▐„ ҆ ‭ᶱ╢ ♆ᶴἘ╕ еῳⱪ╓ϫ ṥἉʹ, ‭ᶱʹ ừ  

Ɑʷ ∙ Ὸῳ ḇ∙ ӫ› Ҋ קּ  ‭ᶱ ᵖ ┬Ἐ╧ Ԏ„ּק̃ ⸗ ♅╩ ѻ›Ἁṥ  Ҋ╛

 .ᾋʹ╧ Ѣ„ϫ̃ ▐ᾈѮѸ ╢קּ͢

̆ˍἡ  
Application 
∟תּ  

ᾎᾅ  
̕ᵙ▫ 

Application 
ˌḛ▫ 

Application 
ˌḛ▫ 

Database  
̕ᵙ▫ 

Ḋ∟♪ὡ. ᶛӧ 
Ἄẋᾅ ♬Ữ Ữ
ᴛ ╪Ợ  
′╛ 

▫ḕᶛѱ ᵠ
╪ Ṋѻᵐ ╪Ữ 
Ữ╙ Ṓ̆שּ
 .╛Ώ תּ

∟╬ Ὸ╙ ─  
ʺ♠╬ ‡ ᵙ
╪Ἢ ᴛ͎ʺ 
⅝  

בֿ  ╬∟ ╬אַ 
Ὸ ▬‰╙ ַאѾ
̆ ˌḛ▫ᵑ ─
 ᴛ͎ ὡ︡╙ 
ᾎ▬ . 

ᴛ͎ṪἍ ˺̓ 
‡ ᵙ ╪Ἢ ᶷ
Ⱡʺ ῷѶ╙ 

╬ .  
 

DBA ʺ ᴛ͎ᵑ 
ṪἍ ⁴ ◄ᶣ
ӈ DB ᵙᵑ 
♠תּ . 

Escalate Escalate Escalate Respond  Escalate Now what?  
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ẈּכѮᾂ(CxO) ⅔̬ở › Ҋ  IT Ҋ╛ 

ẈּכѮᾂ ᶑ›Ἁѡ ּקἳ♅╓ᴘ Ѹ‗ ̃ ᾍἳ  ♩ṏᵎ ⅔̬ ̃ ▐╓ϫ  IT›Ἁ ╧ᵎ ּק∙

ѡҢ ᵡ╕ ˾ʷ Ⱳ◐ ѮѸ. 

Ựᴛ⇔ ᵙ ʺ 
⅝ ѱѻ. 

Ựᴛ⇔ ᵙ ᵑ ─  
DB ᾅ ᵡ ṉ˿╪ 

⅝ ѱѻ. 

ᾒᾎʼ ᵙ ʺ 
⅝ ѱѻ. 

ᾎᾅ  ̆ҵ ʺ 
⅝ ѱѻ. 

 ϱ  ╪ᵑ Ṗ ὡתּ
▓Ϯ⅝? 

ҥ╪ Ѥ ₣ג╬ 
Ữ╖ᴛ 7▀ʼ Ṓ̕  
ὡ ▓ᾋѱѻ. 
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 Ἅ ᶴ♫Ӧ╖ ˷ ͖ ⌐ Œ 

ױ╪  Operational Intelligence(OI) ʺ ὡ. 

‚ѻ ױ⁴  ᾎᾅ (Machine)ө╪ ỸἛ  IT ҥ╪ ᵑ ὡ︡ ̆ 

Indexing ⁴ ᶷⱠ/─ ╘ ᶹᴝ ͙ ᾏṊ תּͥ  , ITѤ ᶹᴝ ẋּת

ѱᾅ⁄ ҍ  Ṓѻ ֹ̕ו♠╪̆ ᾐἶ  ᴏ╙ Ⱡ̑ ‒ ѻ. 
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Operational Intelligence ʷ ˄ ‎  Ɑ˝/͖Ѩ 

ˡỮ, 
Ɑở 

Ḗ╛♅ 

₆ ♅ 
ᶘѮ ᵝ 

↔₂ 
ʷᾋἘ 

⇔₅ ҥ╪ ᴛṨ  ᾒᾎʼ ᴏ╙ Ӧ ⁴ Ṓѻ ₉ ♠
╬ Ợ‰ Ѿ╙  ὡ ▓ҵᴜ ѻ. 

ᾏᾋʹ 
ᴌ 

Ṑ◄  IT ₂⁮ 

₆ ♅ 

ẋּתѱᾅ ╥Ợ˺♬╙ ͙ ─  ⅝  IT╥ תּ ⅝ל
(KPI)₮ ꜙѾ ʼ ʺᾎἛ╙ Ⱡ̑ ѻ. 

̆ˍ̓ Ἄẋᾅ⁄ ₅ ╙ Ḉ ͙ ♣⁄ 
╪ώ, ᶷⱠ ḓ ̑˶╙ ̯Ṫ ̆ ▫ҿ╖
ᴛ ᶛѱ ᵠ╙ ὡ ѻ. 

ⱳֹו ♣ḙ⁄ ˢ  ᶷⱠᵑ ̆, ⱳỢ ̆ ᶷⱠᵑ 
˺ Ѥ ᾎʼ╙ ͏♠╖ᴛ Ѿ ᾎ  .ѻר

 Ἅ ᶴ♫ ˷╖ ⌐  Operational Intelligence ʷ ӄ͖ ⌐ Ἁѡ ῳ4 ╢כʷּק Ɑ˝/͖Ѩ╖ ˄

̃ ▐„‎ ѮѸ. 
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IT Data Engine  

Å Web logs  

Å Log4J, JMS, JMX 

Å .NET events 

Å Code and scripts  

Å Configurations  

Å syslog 

Å SNMP 

Å netflow  

Å Configurations  

Å Audit/query  

     logs 

Å Tables 

Å Schemas 

Å Hypervisor 

Å Guest OS, Apps 

Å Cloud 

Å Configurations  

Å syslog 

Å File system 

Å ps, iostat , top  

Å Registry 

Å Event logs 

Å File system 

Å sysinternals 

Log files Configs Messages Traps  
 Alerts 

Metrics Scripts Tickets Changes 

Linux/Unix Windows Networking Databases Applications 
Virtualization  

& Cloud 

Å Click-stream data  

Å Shopping cart data  

Å Online transaction 

data 

Customer  

Facing Data 

Outside the  

Datacenter 

Å Manufacturing,  

     logisticsŏ 

Å CDRs & IPDRs 

Å Power consumption  

Å RFID data 

Å GPS data 

͖Ⱳ╢ IT ˼›Ἁ₫ѡ ѽᵖ ḅᵖ ♩╢Ӆ ᾂ ᵞ, RDB, ṇҲ╢ connector(agent) ӫ╧ ⅔ ╧‮ 

Dataᵎ Ὕֿפ, ˡỮ  Ὕ ▐ᾈѮѸ. 
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IT ᶴ♫ ˷╖ ⌐  Tool  

ʸ⸗ ᾋᾂ  Ḑ „ ᵖ ╧ἧ›Ἁ Ḙỵ  ᶴ♫ᵎ ῴ ̃ ⁴̒ ⁭ ṧἊ ѡҢ ѻּק ᶖ ṧᵠ╧ 

ἲ⅔ӈѮѸ. 

Service 
Desk 

ñ192.168.169.100ò 

Last 60 minutes 

192.168.169.100 

* AND failure OR error  

Last 2 minutes 

failure OR error  

Search Your Entire IT Infrastructure  

Last 1 minute  

User ID=ŗJohnŘ AND permission change  

Trouble  

Ticket 

IP ˤự╖ᴛ ̕ᴐӈ ⌠ 

ἝἪ  ̓ID ♬Ṓ  ŋῼῷ

Ёѻ. 

DB ⁄ױ₮ ̾  Ӧ 

ᾒ  ̋ҿᾎ⁄ ḛỸӈ 

˦╙ ḛ˸ ѻ. 

ID₮ ̾  ṉ˿╙ Ữ̕

ˤự ⁴ Order ′Ѥ 

̾  ṉ˿╙ ḛ˸ ѻ. 
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͖Ⱳ╢ ḟᾌ̐╢ ╧♣ 

 ,Ⱡⱳ ḓ ᶹᵆ ♬Ṓ ,מ˞╔͔

ˌ╬♬Ṓ Ӯ 

̯ⱳ♠ ҥ╪  Ŗ ̯ⱳ♠ ҥ

╪ ḽ╪ᾅ 

┬⁷ Ώ╘ ᾅ תּ ᵡ,  

͛ ⇔₅/̯  Ợ╪  

♬╥ӈ ᾅ ᵡ ′╪ ⁷ἶ♠

╪̆ ẋ̯ⱳ♠╬ ҥ╪  

ᶛӧ IT ᾎᾅ ⁄Ἄ ỸἛ, 

ר  Ӈּת Ώ̆ ₉  

ᶣ תּ  ᵶ 

ҍ↔װ, ẖᵐ ự̓ ∩  

⁷̕ ˤự 

ẋּתѱᾅ ̕ᵙ ḓ ́♬Ṓ 

ὡ ♠/⁷ụ ᵙ⁄ ˆ ŕ ̆Ḍ

ҵ╥ ҥ╪  

┬⁷  ͔╔♬Ṓ ṪἍ╙ ─  

Ḻ(pivot)  ҥ╪  

∩ʼ(͙ל♠) Ṓ̆⁄ ♠ , ᾒᾎ

ʼ ᵙ⁄ Ṩ♠  

͖Ⱳ╢ RDBᵎ ở↑ ѡ ḟᾌ̐ѡ ѽᵖ Ẉ̬Ɑ♅(Unstructured) Ң╧  Ḑ Ҋ↑ר╢ Ң╧ (Big 

Data)ᵎ ẓᵋ̃ ♩ ˪ ⁴̒ ˡỮ  Ὕ ▐ᾈѮѸ. 

IT Data Engine Relational Databases Multidimensional Databases  
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Operational Intelligence ᴘἉ╢ Splunk  

ᾏᾋʹ ʷᾋἘ 

ᾒᾎʼ ҍᾎṒӥ 

╪ḿ  Ữ̕ṪἍ 

ᶛѱ ᵠ̓ ˿Ṓ 

Ἓѫ̕ᵙ 

 רἪ╥ ὡ◔נ

SLA  ן  

 

Ἒ ʷּק ᾑ ר⁮ 

Ң╧  ṧἊѨᴌ 

ḽ╪ᾅג╬ ḓ ▐́˃ 

╪ (Trending) 

ҵᾏ ♠̕וֹ  

̓˞ ṪἍ 

ὡ↔ ᵙר♬͋  

 

 

ѻ╪ Ң╧  ♄◌ἲ ѻ╪ ╩ ╧ᾂ Ѹ‗  ↑Ҳ 

ˡỮ / Ữ 

ҥ╪  Drill -down 

ŗҟṬ⁄Ἄ ḕѥ ͙Ř 

ᶷⱠ╥ ͐∟ ṪἍ /  

Trouble Shooting  

 ʻ♠/ᾒᾎʼ ⱳỢסּ
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IT Dataᵎ ⌐  ˡỮ ‾ּש ͖Ѩ 

Splunkѡ ╩ О ˡỮ‾ּש(Google, Naver  ӫ)╖  ∙ ѡ ♩ṏᵎ ẓᵋ̃ ♩ ˪ ῳϼӪ╧ 

ʸ⸗ IT Machine ›Ἁ ỵἘӄѡ Dataᵎ ί̃, ẓᵋ̃, ♩ ˪ ˡỮ ⁭ +ѮѸ. 


